
The Government of Uganda (GoU) 
has received fi nancing from the World 
Bank towards the cost of the Integrated 
Water Management and Development 
Project (IWMDP) and intends to apply 
part of the proceeds for consul� ng 
services for Professionaliza� on of Water 
and Sewerage Services of Umbrella 
Authori� es. 
The consul� ng services (“the Services”) 
include: (i) Governance and Internal 
Organiza� on, (ii) Accoun� ng and Financial 
Management, (iii) Technical Opera� ons, 
and (iv) Commercial and Customer 
Management, all of which shall be 
achieved through the ongoing technical 
assistance, capacity building and training, 
implementa� on of diff erent enterprise 
resource planning (ERP) Systems.
The implementa� on period of the 
assignment is 24 months and is expected 
to commence in June 2021. 
The detailed Terms of Reference (TOR) 
for the assignment can be accessed 
at htt ps://www.mwe.go.ug/library/
tenders procurement.
The Ministry of Water and Environment 
(MWE) now invites eligible consul� ng 
fi rms (“Consultants”) to indicate their 
interest in providing the services. 
Interested consultants should provide 
suffi  cient informa� on demonstra� ng 
that they have the required qualifi ca� ons 
and relevant experience to perform 
the services either as a single fi rm or a 
consor� um of fi rms with the necessary 
exper� se to undertake all the assignment 
covering all the four professionaliza� on 
modules. The shortlis� ng criteria for the 

fi rm’s capability and experience are:
1. A minimum of 10 (ten) years of core 
business as a consultant in organiza� onal 
professionaliza� on (Governance, 
Accoun� ng, Opera� ons and Commercial 
& Customer care)
2. Submit the fi rm’s organogram to 
demonstrate the fi rm’s technical and 
managerial capability
3. Experience of at least two (2) similar 
assignments of similar scope, nature and 
value in the last fi ve (5) years.
4. Experience in similar condi� ons with 
at least one (1) similar project in Sub-
Saharan Africa or other countries in the 
world at similar level of development as 
Sub-Saharan Africa.
5. Presence of appropriate skills 
among staff  in the areas of water u� lity 
management, fi nance and accoun� ng, 
commercial management, economics, 
Engineering, human resources 
management, customer care, network 
opera� ons and IT/ERP systems (Please do 
not submit CVs and bio data of experts)
The a� en� on of interested consultants 
is drawn to Sec� on III, paragraphs 3.14, 
3.16 and 3.17 of the World Bank’s 
‘Procurement Regula� ons for IPF 
Borrowers’ July 2016 revised November 
2018 [Procurement in investment Project 
Financing; Goods, Works, Non-Consul� ng 
and Consul� ng Services], se�  ng forth the 
World Bank’s policy on confl ict of interest.
Consultants may associate with other 
fi rms to enhance their qualifi ca� ons 
in the form of a joint venture and/or 

lead/sub-consultancy. Consultants shall 
indicate clearly in the Expression of 
Interest whether the associa� on is a joint 
venture and/or sub-consultancy. In the 
case of a joint venture, all the partners 
in the joint venture shall be jointly and 
severally liable for the en� re contract, if 
selected.

A consultant will be selected in 
accordance with the Quality and Cost 
Based Selec� on (QCBS) method set 
out in the World Bank procurement 
regula� on.
Further informa� on can be obtained at 
the address below during offi  ce hours 
(Monday to Friday, 08:30 – 17:00 hours, 
except on public holidays).
Expressions of interest (One original 
plus three copies) must be delivered in 
a wri� en form to the address below (in 
person, or by courier, or by e-mail) by 
19th October, 2020
The packages must be clearly marked 
Expression of Interest for Consultancy 
Services for Professionaliza� on of Water 
and Sewerage Services of Umbrella 
Authori� es 

Address
Procurement Department
A� n: Head, Procurement and Disposal 
Unit
Ministry of Water and Environment 
Headquarters, Plot 3-7, Kabalega 
Crescent, Luzira, Kampala, Uganda
Email: kateregga9@hotmail.com, 
pdu@mwe.go.ug, 
hashakimana.godfrey@gmail.com
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